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The Eastern Cape and Free State had the
highest number of households using the bucket system - 4.6% of both provinces’
households.

Kevin Allan, managing director of Municipal IQ, which monitors the country’s
278 municipalities, said he found it strange that there were more protests in areas
where there was service delivery than in areas where there was not.

Allan cited protests in Gauteng and the Western Cape - where service delivery
was successful - and a lack of protests in KwaZulu-Natal and Eastern Cape, which
were largely rural provinces plagued by poverty and limited service delivery due
to the lack of capacity at municipalities.

He said service-delivery protests mostly pointed to a failure by municipalities
to communicate with their communities.

“It might be that services are coming to their areas, but they are not aware and
become impatient and start to revolt,” he said.

Headded that the report showed no significant progress had been made to improve
service delivery in rural munici palities such asthose in KwaZulu-Natal or the Eastern
Cape, where service delivery was mostly nonexistent or happening at a very slow
pace.

“But what is fascinating is that this does notdescend into service-delivery protests.

“You would think in an area like the Eastern Cape, where there is an increase
in the number of People using the bucket system as articulated by the census, there
would be more protests. But this is not the case”

Inthe Eastern Cape, the report showed that the number of homes using the bucket
system had increased from 38 606 in 2012 to 52732 last year.

Allan said it was Municipal 1Q’s observation that most service-delivery protests
did not just happen out of the blue, but emanated from the “genuine frustration™
of people with key delivery problems in their communities. 1

He attributed the “strange trends™ in service-delivery protess to “retagive o '
deprivation” where people protested because they could see services . Herder:
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